
 

 
 

Guidelines for “appropriate insurance” required by the Code 
 
Background 
 
In New Zealand, international students (with the exception of students funded under 
Official Development Assistance or Commonwealth Scholarship and Fellowship 
funds) are ineligible for public funded health and disability services.  However, 
everyone in New Zealand is covered by Accident Compensation Corporation (ACC), 
which will pay for physical and mental injuries caused by accidents, conditions 
related to work, medical treatment and sexual assault or abuse. 
 
Section 7.4 of the current Code of Practice for the Pastoral Care of International 
Students (the Code) stipulates that “when enrolling international students, signatories 
must ensure that international students have appropriate and current medical and 
travel insurance for the duration of their planned period of study”.  
 
The Ministry of Education is mindful of the need to minimise compliance burdens on 
the sector when imposing insurance requirements through government regulations. 
For this reason, the Code has not imposed any specific requirements for insurance.  
Instead, it has largely left this decision to providers and students to work out what 
insurance cover may be necessary based on students’ individual circumstances.   
 
Recently the government changed the immigration policy in relation to health 
requirements, and removed the requirement that international students be screened 
for acceptable health when applying for a student visa. Instead, it requires 
international students to hold acceptable insurance from the time of their enrolment 
until their visa expiry (or departure from New Zealand). Immigration New Zealand has 
defined “acceptable insurance” as insurance that is compliant with the Code and 
acceptable to the student’s education provider. 
 
It is under these circumstances the Ministry considers it necessary to clarify the 
minimal cover of the “appropriate insurance” as intended by the Code, through a set 
of non-mandatory guidelines below.  
 
Why do we need to specify the minimal cover of the insurance? 
 
The scope for different interpretations of “appropriate insurance” has sometimes 
caused confusion, and has allowed some to pursue the cheapest insurance cover 
which may not be sufficient to manage the risks to students. A consistent set of 
minimal standards for insurance for all Code signatories across the sector is required 
to manage the main risks while still keeping the compliance costs low. 
 
In summary, insurance cover for international students in New Zealand is needed: 

• to protect them from significant financial costs arising from incidences 
related to their trips into and out of New Zealand, illness, death, the 
associated family travel and repatriation costs, and accidents. The vast 
majority of international students are not eligible for the public-funded 
health and disability services. 



• to protect the Crown from irrecoverable costs associated with the above, 
where international students or their parents are unable to pay. 

• to protect the reputation of New Zealand as a desirable education 
destination by looking after international students’ welfare. 

 
Balancing these is the point that consumer choice should be retained where possible.  
 
Guidelines on what “appropriate insurance” means under the Code 
 
The nature of the insurance required 
 
“Appropriate insurance” as required by the Code and immigration policy refers to 
private insurance policy. This is in addition to ACC which provides cover for everyone 
in New Zealand for accidents and injuries. 
 
Period to be covered by the insurance 
 
It is recommend the insurance should cover the whole period of an international 
student’s study in New Zealand until the expiry of their visa obtained for the study 
unless they depart New Zealand earlier.  
 
It is considered necessary for student insurance to cover their trips into and out of 
New Zealand at the beginning and/or the end of their study, and/or during any 
holiday breaks of the study, because ACC does not cover injuries and accidents 
happening overseas, and the risk associated with these trips are therefore higher 
than when in New Zealand. 
 
Signatories offer the insurance arrangement at the time when they make an offer of 
place to a student, if signatories decide to help arrange insurance cover for their 
students.  
 
Recommended minimal cover of the insurance 
 
The insurance policy should cover a number of key aspects and meet certain 
standards for the purpose of managing the key risks. This is not meant to manage all 
risks, because students as consumers should have options to determine different 
levels of cover based on their different personal needs and potential risks.  
 
It is recommended that international students should hold insurance covering all the 
following aspects: 
 
Health cover while in New Zealand 

• Medical expenses incurred for the treatment of illness and/or injury (in excess 
of ACC cover) that requires surgery and/or hospitalisation – unlimited sum 
insured 

• Medical evacuation related to serious illness and injuries – unlimited sum 
insured 

• Emergency dental treatment 
• Costs for family members’ travel in the event that the student suffers a 

serious illness or injury. 
 

Repatriation, search and rescue 
• Repatriation and expatriation in the event a student has to return home 

following an injury or illness which interrupts their study plans 



• Return of mortal remains/funeral expenses - including travel costs for family 
members, repatriation of remains, and funeral costs 

• Search and rescue operation to locate the insured. 
 

Travel into and out of New Zealand 
• Missed flights or delays for travels into and out of New Zealand 
• Medical expenses incurred for the treatment of an illness and injury incurred 

during the travel. 
 

Personal liability  
• Negligence causing bodily injury (including death) of another person or loss of 

or damage to property 
• False arrest and wrongful detention. 

 
Frequently asked questions 
 
Without being an expert on insurance, how can a signatory be sure that the 
insurance offered meets the minimal standards of the guidelines, especially 
when they are in a foreign language? 
 
It is recommended that signatories get written attestation from the insurance 
suppliers that the insurance policy offered meets the minimum standards 
recommended by the guidelines.  
 
What indicates an acceptable insurance company? 
 
An acceptable insurance company to be one that is  

• a reputable and established insurer with a credit rating no lower than ‘A’ from 
Standard and Poors, or B+ from A M Best, and 

• able to provide services 24 hours a day and 7 days a week. 
 

Is it appropriate for a signatory to insist that a student must purchase a 
particular insurance policy arranged by the signatory? 
 
According to the Fair Trading Act, any claims made that goods or services are 
needed must be based on fact. A business should not claim that goods or services 
are needed due to some legal, mechanical, technical, medical or other requirement if 
this is in fact not true. Misleading or deceiving customers about any such laws or 
requirements or the reasons for the ‘need’ would breach the Fair Trading Act. 
 
If education providers make representations to students that they must purchase a 
particular insurance policy from a particular insurance company, that conduct would 
raise concerns under the Fair Trading Act. Students should be given information 
about other insurance companies’ policies and have the right to make an informed 
choice about which policy to purchase. They are entitled to the likely benefits of 
competition – choice, service, quality and price of insurance cover.   
 
International students should be able to make their own choices about insurance 
company and insurance policy, as long as their choices are in compliance with the 
Code. 
 



 
Are the above guidelines compulsory? 
 
The guidelines are not compulsory because they are not part of the regulation of the 
Code. However, the sector should find the guidelines useful and will endeavour to 
align their practices as required by the Code in relation to insurance with this set of 
guidelines. The Ministry of Education will monitor the sector’s feedback on these 
guidelines, and if evidence emerges and indicates that it is necessary to include 
those minimal standards for insurance in the regulation of the Code, the Ministry will 
do so in the next iteration of the Code. 
 
Should insurance companies be limited to New Zealand-based insurers? 
 
Under the current Code, international students may choose any insurance company. 
There are concerns that some insurance companies may not be able to honour their 
obligations in the event of a major disaster, but there has been no such incidence to 
date.  
 
Some people are also concerned that signatories may find it difficult to assess the 
“appropriateness” of insurance policies issued in a language other than English from 
outside New Zealand. This could be alleviated by our recommendation of seeking 
written attestation from insurance suppliers that policies offered are consistent with 
the guidelines. 
 
From the students’ point of view, purchasing insurance from their home countries 
may provide the following advantages: 

• Insurance policies are written and communicated in their native languages 
and hence easier for them to understand and make a claim. 

• Insurance policies from their home countries may be more culturally 
appropriate to international students. 

• Purchasing insurance from offshore may be more feasible for international 
students to hold insurance before they travel to New Zealand, and hence 
cover their trips as well. 

 
The Ministry considers that New Zealand-based insurance companies already have 
the advantage of working with local education providers to provide group insurance 
covers for students, which is potentially more competitive than individual insurance 
policies purchased from offshore. Excluding overseas insurance companies would 
limit consumers’ choices and may not necessarily lead to better outcomes. The 
Ministry will continue to monitor the feedback from the sector and reconsider this if 
new evidence emerges. 
 
 
 


